
	 The Company is committed to conducting business under Good Corporate Governance principles; doing 
business ethically and striving for the betterment of society and the environment. The Company acknowledges 
that its unique character, of having all its ships trade all over the world flying the Royal Thai Flag, obliges it to act 
as the country’s ambassadors to the world and the Company takes this responsibility very seriously.

	 The Company places the highest priority on Corporate Social Responsibility (CSR) and has built it into 
the Company’s Mission Statement and Core Values (as reproduced on the first page of this Annual Report). In 
addition, the Company allocates a budget of 0.50% of net profit every year towards CSR activities. This budget 
is cumulative and is subject to a minimum of Baht 1.75 million and a maximum of Baht 25 million per year. The 
actual disbursements out of this budget are decided by the Company’s senior management, which is periodically 
reported to the Board of Directors.

	 In keeping with the times and the need of the day and requests received from International Investors and 
Institutions, the Company has included a separate “Sustainability Report” in the Company’s Annual Report. 	
Accordingly, in respect of the aforesaid issues, kindly refer to The Sustainability Report on Page 78 - 85 of this Annual 
Report, which outlines all issues of Environment, Piracy, Regulations in the Maritime world and the initiatives and 
steps the Company is taking to reduce its carbon footprint and to better the environment and go green. This report 
uses pictures and graphs to show how the Company measures up in terms of compliance with various regulations. 

	 We outline hereunder the Company’s CSR activities as it relates to: 1. Customers, 2. Employees 	
3. Community & Society. 

	 The Company believes that successful implementation of CSR activities in all these areas, on a sustained 
basis, will help achieve its Mission.

	 1.	 Customers : The Company recognises that it is in the sea transportation industry and its success 
depends on adding value to customers by way of transporting goods from place of production to the place of 
consumption. As part of its commitment to add value to its Customers, the Company is committed to provide 	
substantive reply to any query from a Customer promptly, but in any event within 24 hours including weekends and 
national/international holidays. Further, whilst operating within the scope of the agreed contract, the Company tries 
to provide solutions to any situation/problem the Customer may face, even if any of our vessels are not involved 
at that moment. The Company is happy to report that its service is well appreciated and some typical comments 
from Customers are quoted below:

“…Master/crew have done a great job.
Looking forward to fix Owners’ tonnage in near future…”

“…Chtrs appreciate Owners' good cooperation during whole period of this charter.  
Look forward to working with Owners again in near future…”

“…charterers would like to thank Owners for their excellent cooperation during
this voyage and look forward to future business with them…”

	 New computer-based Management Information System: As reported in the previous years, the new 	
Computer Program implemented by the Company covers all the operations in the Head Office and also links all 
the vessels in the fleet. This software gives real-time information on vessel operations, costs, etc. and keeps the 
Head Office in close contact with the Master of each and every vessel; and assists in effective decision making on 
all issues. This System has enhanced the Company’s ability to better serve its Customers, and to provide support 
to its employees serving onboard the ships.

CORPORATE SOCIAL RESPONSIBILITY (CSR) REPORT
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	 2. Employees : 
	 Safety & Occupational Health : The Company recognizes that respect for human rights is the foundation	
of Human Resources’ improvement, which adds value to the business. Moreover Human Resource is a key	
success factor for business and adds value to the Company in all aspects. It is the Company’s policy to conduct its	
activities in a manner that promotes the health and safety of its employees so that the actions of the Company, 
and its employees, promote the health and safety of others too. The Company considers health and safety to 
contribute equally with commercial and operational factors and is considered a management responsibility. To this 
end, the health and safety responsibilities of all personnel have been defined and allocated. The Company’s Safety 
Management System (SMS) is intended to affirm that the Company achieves its purpose in this area and is based 
on the philosophy that accidents can be prevented by the identification and management of risk.

	 The Company also has a Drug and Alcohol Abuse Policy. It is based on the recommendations contained in 
OCIMF’s “Guidelines for the Control of Drugs and Alcohol On board Ship”. They are detailed in the Safety Management	
System available on all vessels and displayed for all crew members.

	 Ensuring that each crew member gets enough rest is a necessity. In order to avoid fatigue and stress related 
accidents on board, minimum rest periods have been recommended by STCW 95 convention and ILO Convention 
180. Both these conventions have undergone considerable amendments. As a result, the requirements have become	
more stringent. STCW 2010 Manila amendments are effective from January 2012 whereas ILO 2006, which is 
known as MLC (Maritime Labor Convention) 2006, has been ratified in August 2012 and will become effective in 
August 2013.

	 The Company’s medical fitness requirements are higher than the standards set by International Labour 
Organization (ILO) and other regulatory bodies. As a result, the Company finds very few cases of fitness or	
sickness related problems amongst its seafarers.

	 Teamwork : Unlike a conventional ship owning Company which outsources the technical management of 
its ships, the Company’s Management Company, viz. Great Circle Shipping Agency Limited (GCSHIP) is a wholly 
owned subsidiary of the Company. The staff of the Management Company work as one team under the same roof. 
Good co-ordination is achieved in all areas of ship operation by this arrangement. Besides ISM code certification, 
GCSHIP is also certified for Quality Management System “ISO 9001: 2008”, and has obtained certification for their 
Environment Management System “ISO 14001:2004”

	 Training & Development : Over the years, the Company has not only acquired expertise in the field of ship 
management, but in the process, has developed a pool of highly qualified and competent staff, both, on-board and 
ashore. It is through this dedicated and loyal work force of floating staff, technical superintendents, and internal 
auditors that the Company has been able to achieve high standards of Safety and Quality in all aspects of ship 
operations. It is the Company’s policy to encourage and support competent and efficient seafarers and give them 
the opportunity to grow within the Organization.

	 All officers are required to visit the head office for briefing before being assigned to vessels. Here, they are 
briefed and updated about new developments and practices in the industry. Regular updates are also sent to the 
vessels. Officers are often sent to attend value addition courses in order to enhance their skills. The costs for these 
courses are borne by the Company.

	 The Company is introducing a mechanism whereby the officers and crew serving onboard our ships can 
send in their complaints and/or suggestions to the office. This, we expect will encourage the ship-staff to make 
effective contribution to the shipboard operations, and help us further improve the Company’s performance. 	

	 The Company has provided on board the vessels, selected video training programs from the best available 
in the market.

	 In order to motivate the junior officers and also keep up with the process of learning while on board, senior 
officers are asked to actively interact with them. In order to measure their levels of competency, computer based 
competency test facility is provided on board. Based on the results of these tests, officers are able to determine 
their weaknesses and work to improve upon on weak areas.
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	 Maritime Training Center & Bridge Navigation Simulator : The Company has set up a full-fledged Maritime 
Training Center at its Head Office in Bangkok which includes a state-of-the-art Bridge Navigation Simulator. The 
PSL Training Center, which commenced operations in March 2008, has given a solid foundation to the Company’s 	
training activities and has enabled its Officers and Crew to keep abreast of the latest developments in ship operations.	
The Bridge Navigation Simulator recreates the actual bridge on a ship as it enters a major port and provides ideal 
conditions in which to train Officers and Crew in ship-handling and navigation. The Training Center continually 
develops new training courses for marine engineers, navigating officers and crew at all levels The PSL Maritime 
Training Center is a significant step taken by the Company to train and equip its Officers and Crew to take better 
care of themselves and their ships, all with a view to ensure Safety of the Crew and preventing accidents, thus 
preserving the environment.

	 “Automated Mutual assistance Vessel Rescue System” (AMVER) : Sponsored by the United States 
Coast Guard (“USCG”), AMVER is a unique, computer-based, and voluntary global ship reporting system used 
worldwide by search and rescue authorities to arrange for assistance to persons in distress at sea. The Company 
continues to be involved in the AMVER program and its good performance is recognized by the USCG in the form 
of AMVER awards given to the Company every year through their representative at the United States Embassy 
in Bangkok. A quote from the USCG citation letter would perhaps reflect what this award is all about: “…you can 
take pride in the voluntary commitment of your officers and crew to the safety of life at sea.” .

  Blood Donation 2012

2 blood donation camps organized by the Company in January and July 2012  with a total collection of 37,800 cc.

	 3.	 Community and Society : The Company recognizes that a solid community and society is a 	
significant factor to support the Company’s business. Therefore, the Company supports and gets involved in many 
community and society-based activities on a regular basis. The Company fully recognizes its responsibility to the 
Community and is attentive to the consequences of the Company’s conduct that affect the people around more 
than what the laws require, including making efforts to gradually absorb social accountability. The creation and 
expansion of the Company’s CSR Fund will provide a permanent and formal framework to enhance the Company’s 
CSR activities.
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Scholarships to MMTC 2012

In August and October 2012, the Company awarded Baht 846,800 and Baht 1,109,600 respectively, as  	
scholarships to selected students of Merchant Marine Training Center (MMTC) to support their entire education 
year.  

	 The unprecedented floods in Thailand in 2011 affected millions of people and wrought damage and destruction 
not witnessed before. The Company’s employees were also affected and many had their homes under 2 meters of 
water! Keeping aside the misery of living in such appalling conditions and despite their precious valuables being	
completely damaged, the Company’s employees continued to perform their duties normally and the Company 
records its appreciation of the employees’ commitment. The Company, for its part, issued a policy directive that all 
possible assistance be extended to those affected by the floods, and the Human Resources Development (‘HRD’) 
Department was designated as the nodal point for this purpose. Those who were unable to travel to the office were 
granted special leave and excused from attending office; where the houses were inundated, the employees and 
their families were provided accommodation in the city center, and for others who made their own arrangements, 
their expenses were reimbursed by the Company.

Shown in this photograph: MMTC students 
along with Mr. Koka V. Sudhakar, PSL’s 
Vice President in Fleet Management on 
the graduation day at MMTC.
  

Some of the Social and Community activities undertaken by the Company are as follows:

➟	 The Company takes an active interest in the Merchant Marine Training Center, Thailand (MMTC) and has 
awarded Gold medals for graduates finishing at the top of the class since 1998. Besides, the Company 
also donates text-books to MMTC on a regular basis.

The photographs show MMTC 
scholarship students along 
with Mr. Koka V. Sudhakar, 
PSL’s Vice President in Fleet 
Management.  
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➟	 The Company has instituted Scholarship scheme for students of MMTC. In 2012, 2011 and 2010, an 	
aggregate of Baht 2,131,900, Baht 2,339,800 and Baht 2,355,120, respectively, have been disbursed	
to outstanding students in need of funding. 

➟	 The Company employs most of the cadets passing out from the Merchant Marine Training Center, 	
Thailand and thus contributes to the development of qualified Thai officers. This pool of officers is available	
to any/all Thai ship-owners and not just restricted to the Company.

➟	 As reported in the previous report, the Company had signed a MOU with the Vocational Education 
Commission to implement knowledge and promote teaching and learning for Nakhon Si Thammarat 
Industrial and Shipbuilding College (NASIC). Pursuant to this MOU, the Company built and handed over 
a student dormitory facility at NASIC, at a total cost of about Baht 25.40 million. The Company continues 
to provide financial assistance to the students by purchasing books & other materials for their library. 
For their part, NASIC has introduced new courses and curriculum under consultation with the Company 
to develop/train Engineering Officer graduates for a career in shipping, thus developing a new career 
option for Thai youth. The Ministry of Education, Vocational Education Department, awarded a Honor 
Shield to the Company in recognition of its participation with NASIC.

➟	 The Company awarded Baht 165,000 Scholarship to a student of The International Maritime College, 
Kasetsart University, Si Racha Campus to support his entire Maritime Science degree course in the 
University. The final installment under this scholarship award was paid in April 2010. 

➟	 In 2011, the Company donated Baht 113,160 to the project Hom Bha Hai Nong 14th by cadets of 	
Merchant Marine Training Centre to build canteen for Wat Ta Phang Klee school, Chachoengsaoprovince. 
This is further to the donation made by the Company in the previous years of: 1) In 2010, baht 139,000 
to the project Hom Bha Hai Nong 13th by cadets of MMTC to build toilet facilities at Bann Non Pha Suk 
School, Sa Kaew province. 2) In 2009, baht 80,466 to the project Hom Bha Hai Nong 12th by cadets of 
MMTC to buy a projector and build an activities stage for Wat Bang Kra Jao School in Samut Sakorn 
province; and 3) In 2008, baht 100,000 to the project “Hom Bha Hai Nong 11th” by cadets of MMTC 
to repair classrooms and renovate the library for Ban Bhai See Thong School in Suphanburi province. 

➟	 During the year 2010, the Company donated 28 used computers to Mathayom Warichpoom School, 
Sukhothai School, Bann Koh School, Sathya Sai School and to Pak-Kret Community Administration 	
Office. This is in continuation of the Company’s tradition to assist in the education of needy children, 
when the Company has reported the donation of 15 computers for teaching program to Bann Koh School 
in Surin province which was followed up by further three computers of modern vintage (Dell Celeron 2 
GHZ, Hard Disk 40 GB) to upgrade the teaching facilities. 

➟	 The Company donated Baht 40,000 for Muslim youth center Bann Pak Lad at Prapadaeng, Samutprakarn	
to support educational equipments and scholarship for Children day activity held on 19th January 2008. 

➟	 The Company makes regular donations to the needy and poor and for various causes. For instance, the 
Company, in collaboration with employees, donated over Baht 1 million to the Thai Red Cross for those 
affected by the Tsunami in Thailand, and in early 2004, donated computers to four primary/secondary 
schools in Rayong province for use by 877 students studying in these schools.

➟	 The Company helped build a school for children affected by the earthquake which hit western India in 
2001. The “Indo-Thai Friendship School” is now fully operational and can accommodate 700 students 
in Elementary, Middle and High School levels. This has been greatly appreciated by all concerned and 
projects a very favorable impression of Thailand.

➟	 The Company readily responded to the needs of the people living in South Thailand affected by the 
deadly Tsunami of Dec 2004. As an immediate measure, the Company and its employees contributed 
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Baht 590,000 to the villagers of Talay Nok in Ranong province, to renew/repair their fishing boats and 
resume earning their livelihood. The Company has adopted the Talay Nok village and undertakes regular 
visits there to ascertain their requirements. The Company has extended an open invitation to needy 
children to apply for study scholarships (one such girl child is presently studying in a Bangkok college). 
Moreover, with a view to provide a source of livelihood to the youth, the Company is also encouraging 
able-bodied youngsters from this village to come forward for basic seamanship training, to be provided 
at Company’s cost, following which they can become sailors on the Company’s ocean-going ships for 
a fruitful and fulfilling career in international shipping.

➟	 The Company along with the staff and crew donated Baht 1,325,867 in year 2008 to construct a new 
building for housing the Physics, Chemistry and Computer laboratories in a school in Semmangudi, Tamil 
Nadu, India. This school is in a very poor village and was seriously affected by the Tsunami of Dec 2004. 

➟	 The Company organizes blood donation camps on a regular basis in collaboration with the Thai Red Cross. 
These blood donation camps have been organized since the past several years. In 2012, 2 donation	
camps were organized in January and July with a total collection of 37,800 cc.

➟	 Every year, the Company organizes a 5-KM run “PSL Annual Maritime Day Run” at the Lumpini Park 
to encourage all its employees to inculcate a habit of doing regular exercise to maintain good health. 
In 2012, the PSL Run was not held and instead the Company decided to utilize the funds for providing 
assistance to those affected by the devastating floods in Thailand.   

➟	 The Company is one of the sponsors of the annual sports day function at the Merchant Marine Training 
Center. The co-operation with MMTC thus extends to Sports, besides academics (as outlined above), 
and helps in all-round development of Officer Cadets.

➟	 The Company is setting up schemes to provide assistance by way of annual scholarships or otherwise, to 
our own staff members who are not able to afford school admission and/or tuition fees for their children.

➟	 The Company donated money and equipment to make a scientific laboratory that supported study 	
activities at Ban Koh School in Surin province in September 2006. The Company donated Baht 100,000 
and books to cadets of Merchant Marine Training Centre to repair classrooms and build up the library 
for Bannwangsanuan School in Nakornratchasrima province in September 2007.

➟	 The Company contributed Baht 100,000 to The Council for Social Welfare of Thailand under The Patronage	
of His Majesty the King to develop knowledge and foster career skills of disabled people, supporting 
them to seek their own income, on the 43rd Cripple Day in November 2007.

➟	 The Company donated Baht 68,000 to Ban Koh School in Surin province in year 2008 to support the 
“Student Field Trip” to Skaerat Evironmental Research Station in Nakhon Ratchasrima province.
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